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FIELD SERVICE

The Field Service division of Digital Equipment Australia Pty. Limited offers a wide range
of services to accomodate the needs of DEC system users.

These include service contracts, per-call service (each call charged separately), depot repair,
installation of add-ons and the selling of spare parts. The flexibility of these services makes

it possible to custom tailor a service package for each particular user.




dlilgliltla

EQUIPMENT

AUSTRALIA PTY. LTD.

Dr. S.G. Fraser,
14 Nagel Avenue,
SALISBURY EAST, S.A. 5109

Dear Garth,

IH/an
Enc,

SYDNEY (Head Office)
MELBOURNE

PERTH ..
BRISBANE
ADELAIDE
CANBERRA

HOBART

.................................................................. OFFICE

28th May,

1976

Enclosed please find Quotation for a Maintenance
Contract and Per Call rates.

If I can be of any further assistance, please do not
hesitate to contact me.

Yours faithfully,

= // /Z?///a o

Holthouse
Field Service Manager S.A. & N.T.

I'

123 WILLOUGHBY RD., CROWS NEST, N.S.W.
60 PARK ST., SOUTH MELBOURNE, VIC.
643 MURRAY ST., WEST PERTH, W.A.
133 LEICHHARDT ST., STH. BRISBANE, QLD
6 MONTROSE AVE., NORWOOD, S.AUST.
24 KEMBLA ST., FYSHWICK, A.C.T.
SUITE 205, 86 MURRAY ST., HOBART, TAS.

2065
3205
6005
4101
5067
2609
7000

TELEPHONE 439 2566
TELEPHONE 699 2888

TELEPHONE
TELEPHONE
TELEPHONE
TELEPHONE
TELEPHONE

21 4993
29 3088
42 1339
95 3588
23 5114

TELEX 20740
TELEX 30700
TELEX 92140
TELEX 40616
TELEX 82825
TELEX 62621
TELEX 58215
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QUOTATION

QUOTATION NUMBER

EQUIPMENT 75K = 11 = 5.-'76
ALSTRALILA SIS reesongance an orders, "
PTY. LIMITED

DATE .....28th May,. 1976

SYDNEY 123 WILLOUGHBY RD., CROWS NEST, N.SW. 2065 Telephone 439 2566 S OURIBEE. e i G
MELBOURNE 60 PARK ST., SOUTH MELBOURNE, VIC. 3205 Telephone 699 2888
PERTH 643 MURRAY ST., WEST PERTH, W.A. 6005 Telephone 214993 DIRECT ENQUIRIES TO:
BRISBANE 133 LEICHHARDT ST., BRISBANE, Q'LD. 4000 Telephone 29 3088
ADELAIDE 6 MONTROSE AVE., NORWOOD, S. AUST. 5067 Telephone 42 1339
CANBERRA 26 KEMBLA ST., FYSHWICK, A.C.T. 2600 Telephone 953588 ... T.. . HOLTHOUSE ...,
..... ADELAIDE......ccccvcvveve. . OFFICE
TO r B
Dr. S.G. Fraser,
14 Nagel Avenue,
SALISBURY EAST, S.A. 5109
L - V
ITEM |QTY. TYPE No. DESCRIPTION 'Y\',ITr"(';'l-:_v UNIT PRICE AMOUNT
1|1 PDP8F-AF C.P.U. 8K CORE. KL8E 74
2 |1 MMS8E 4K CORE 21
3 (1 KL8Ea ASYNC. LINE UNIT. 5
4 |1 DR8-EA DIGITAL I/O S
511 LT33-DD ASR33 TELETYPE 37
S 142

(a) The above Maintenance is
for an 8 hr/5 day week.

(b) A 5% discount is given if
the maintenance is paid
12 months in advance.

(c) Billed quarterly in
advance,

Delivery Point: Purchaser’s Receiving Dock
Delivery Time:

Sales Tax (Estimate):

Duty:

ORIGINAL

Duty and Sales Tax, if applicable would be additional.

ENT/?I}JSTRA LVA PTY.LTD.
2 /

v /4 .
/A, i
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DIGITAL EQU

THIS QUOTATION IS FIRM FOR 60 DAYS UNLESS MODIFIED IN WRITING BY DEA PRIOR TO OUR
ACCEPTANCE OF YOUR CONTRACT OFFER. IT IS SUBJECT TO THE TERMS AND CONDITIONS
ABOVE AND ON THE REVERSE SIDE. MONTHLY MAINTENANCE PRICES SUBJECT TO SEPARATE
MAINTENANCE AGREEMENT.
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The following are the terms and conditions undér which Digital Equipment Australia Pt
Suip, t U.S.A., hereinafter :calaiéﬁ

of Digital Equipment
—resale and. servici

1. TAXES:

Corporationy,-
A:.DEﬁA.- —
eItiSive ofall clisforms and import duties, sales tax or
any Federal, . uﬁ'ié:bai‘"or"‘btﬁég"Gb\/emment taxes now in force or
imposed in_the future. If a certificate of exemption or similar document or
proceeding\is-availaple ‘t)o‘:exqmpt' e sale from. sales tax or use tax liability,
~the purchaser will-apply/ for; pursue™and obtain such certificate, document or
proceeding. If the goods arrive at the port of entry before an exemption cer-
tificate is available the purchaser shall, pay the aﬂctual am@qnti’qb‘ﬁhlézssaa:om
~request-by DEA and the goods-shatt be'stored-at purchaserls tisk.and expénse.
until such payment is made. A,n:':{h 5.«5‘%0 --];al)‘?l
| 2. GUSTOMS PAYMENTS. . DEA will assist.the purchaseriin gproausing: ar
i licence for duty free in‘\pgrvta‘tlé 1w élw a %ca‘b}de. If thegoods arrive »a.tF‘%hﬁ‘
| port of entry before a licence is available, DEA will (a) sto%8'thé-go8Hs at:ehe’
. purchaser’s expense and risk until a duty free licence h@iﬁebﬁm‘("%‘ﬂ“ﬁ?ﬁﬂfﬁ
| requested by the pusghaser-to do so, Storage at the purchaiej's, _requesf,sna o
i

aynard, Massachusetts,

..constitute. delivery, netwithstanding-Clause-3 .hereof, and-the purchaseprice’
(if not already paid) shall be payable an commencement of the storage (b) im-
port the goods subject to the following conditions: an invoice will be sub-

i mitted to the purchaser by DEA. for the.actual amount of the import duty

“'payable. Customs clearance willibefeffectediafter receipt of the purchaser’s
remittance. Should a duty free licence be subsequently issued, DEA will make
a claim for remission of the duty paid and immediately following receipt of
duty paid from the Australian Customs, a refund will be made to the pur-
chaser. Additional import duty (if any) found to be payable will be passed
on to the purchaser and vayable by the purchaser forthwith upon invoice.
3. DELIVERY
A. Delivery will be made to :purchaser’s receiving dock. This does not relieve
the purchaser from responsibility for payent &f a1 cUsTo s, import or other
duties. Prices include insurance, subject $250 excess, but doinot, unless other-
wise indicated, include special handling ihto the final site, or any packing or
re-packing specially requested by the purghaser. § :

B. The time for delivery of the goods shall be confi
acceptance of purchaser’'s order and DEAkshah-
or penalty for delay in delivery or failure to gi S
delay is due to the elements, Acts of God, acts gf purchaser, agis of civil or
military authority, priorities imposed by Goverment, fires or floods, epi-
i demics, quarantine. restrictions, wars, riots, lock-outs, breakdowns, strikes,
'...differences_with workmen, accidents.ta_maghinery, dejays in transportation,
delays in delivery by DEA to DECwendors, or any other causes beyond the
rea'kbw‘zbﬁl’éiv’ﬁontrfl of’DER ior'BEC. Delivery as confirmed to the purchaser
——-after-acceptance-of order-shail-be-considered-extended-by a period-of +Hime
equal to the time jost because of any delay whijich is excusable under this clause.
C. Ownership ofithe products shall oass to the ourchasgr upon delivery there-
of by DEA under{Clause A hereof. | , H | 7
i D. Products held for the purchaser ad’stored for thel purchaser undet LR
i clause or any other clause hereof shail*be at the sole risk of the purchaser. The
I purchaser shall also be liable for the exoenge of heolding or storing products
’ at the purchaser’s reauest. I { i i
. 4. PAYMENTS ' S |

. A. Terms are cash upon delivery,l or, at DEA’'s option, net thirty (30) days
from the date of the invoice. Payment will jpe made in Australian currency:
Invoices will be dated as of the date ofdelivety of the gdods provided under
Clause 3. In thejcase of all goods if deliveries are authorised in instalments,
each shipment shall be invoiced and paid for when due without regard to other

} scheduled deliverijes. PGl ! |

! B. Purchaser shall pay to DEA the amount of Y2%.per imonth above the rate
of interest charggd per month at the time to! DEA by its bankers on overdraft
account on the unpaid balance as a late payment charge on payments not
made as specified. -

C. Unless specifically noted, pri'cgs“m' their quotationt would be subject to
I. adjustment if the United States |[dollar to Australian' dollar exchange rate

rmed to [hc purchaser after
e-tabté for any damages
tice of delay when such

varies from the current Australian Bank 7.7.Selling Rate by miore than 2% on
the date of invoice. Pricing will be adiustediaccorging tolthe following formula
(all values in Australian currency):— [

Adjusted Price = Price at/date-of-Quotation (0i3 + 0.7 %)
C ‘= Current Australian Bank T.T. Selling Rate.|
F = Theén Current Australian Bank T.T. Selling Rate at date of

]
|
i invoice.
g
|

5. PATENTS. The purchaser agrees to prom?ptly notifyl DEAon receipt-of all

claims that any !DEA. or DEC eduipment infringes on Atstralian-patent
United States patent. If notified promptly in writing of any ackion, @ngzadl

prior claims relating to such action) brought|against the purchaser based g’

claim that the equipment infringesjan Australjan or United Stat

will defend such action at its expense and |will pay the costs and

.awarded in any such action, provided that DEA shall haveshad the 58 (=}

of the defence of any such actiop and all negotiations-fok itd set

; compromise. In the évent that a f{nal injunction shall ¢
purchaser’s use of the equipment or any of its parts by teasod.of infring&men
of an Australian or United States patent, or ifjin DEA's gpinion the equipmen
is likely to become subject of a claim for ipvrmgemcrpt of an Australian:
United States patent, DEA will, atjits option and.at its expense, either procure
for the purchaser the right to con{inue using the 2quipment, replace or mod
ify the same so that they become non-infringing or grant the purchager
credit for such dquipment, as depreciated, and accep eir return. [Tie de
preciation sha|l Be an equal amount per year over t lifetime of the equip-
ment as established by DEA. DEA shall not have any liability to the purchaser
under any provis'on of this Clausé if any Daﬁient infringement, or
of is based upon:! - i ! §

(i) The use of the equipment in combination with other eauioment a

vices which are not made by DEA or DEC; ér !

(ii) the use of the equipment in practising any process; or

(iir) the furnishing to the purchaser of any information, data, service or

application systems. The purchasef shall hold DEA and; DEC harmiless against

.any expense, judgement or loss for mfringement in the patenis or trade which

results from DEA or DEC’s compliance with|the purchaser’s cigns, specific-

ations or instructions. No costs-or expense shall be incutdred for account of

e obtained against:th

nd de-

either DEA or DEC without the written consent of DEA > event
shall DEA’s total| liability to the purchaser under or as npliance
with the provisidns of this paragraph exceed the aggr e su to DEA
by the purchaserifor the allegedly,infringing: 2quipment. The oing states

the entire liability of DEA and [DEC with! respect to the infringement of
patents by their ‘lequipment or any part thareof by their operation.
W NIYLAND REPAIR.CHARGE .POLLCYimaie e -
A. Computers and Computer Options P B
e rANE compaters) icomputér opticAs and fob it bliér Bitexudptifor the DEC
tem-10) are warranted as indicated below for a period of three (3) mor
-from date of acceptance when installed by DEA. In the
prevented by causes beyond its control,from properly ins r
the: pericdjfor_this) Warranty/shallibe deemed to! ¢ C
after delivery, or upon installation,'whichever is soon
B. Computer Hardware Components'
All Computer Components are warrantéd for 90 days fror
a return to-depot basis.' Unjess otherwise stated compute

ate of invoice on

L nents will be

customer installed and will be returned to the specified D depot on a
prepared freight basis for warranty service. Fransportation for return of
repaired umits: 'will be paid by DEA. " )

C. Modules

1. All modules shown in the then current applicable ¢ lule catalogue are

warranted for a period of one (1) year frqm date of shipment. Handling charges

of $5.00 or 10% of list price pe(.unii.;whjch(e);'qg is n&ghe;

from one (1) year after delivery. UL A7 AUTAR ASRE ¥ E i+ L
All modules must be returned, prepaid(§o] OE AL TFanyhortation icharges®

covering the return of the repaited qnpdutes sprelt-be:paid-by-DEA ex_c?,‘pt as

required under subparagraphs 1 and '2' and will Be mad® oni~a parce post -

insured basis. Premium method of shipoing is available at the customer's

ex>

T MERCHANTABILITY AK

——by-and-shati-be construed-in-accordance with-the-taws ofthe Comm

Wijl-be-applicable, -

v+, Ltg.y hereinafter called DEA, s
ESEc.qi}Thése terms relate o or
A | A T 2 U A —
pense and will be used only when Specifig

wijl not- therepy assume any liabilgy in 1

will ae carﬁie%ebe in any w?f/ cgtr’lst ed to'B 4 g of DEA:
will be accepted for repair credit or exchanged without prior written ap
of DEA, plus proper DEA Return Authorisation Number. The purchaser must
RN spediieinstiucianswo R Y BHDUO.

7 dnderithd apovewdrranties

£, s

W ST ¥ 3¢

it B
'shall Bt e Eithe

a8

EA's sole-Yaspondi it

{gp ir ordre,oflat;e atgits, ol%t,'ign.hamy.. :tnq;(ijutq{af_&m%:pr;ent.;which fails during:,
e period of the applic warranty, due toa, defect in workmanshi ;g]g
material, and provid ‘fhaaﬁ;l"tnafer'«hési ﬁigﬁnb’h srg’péréed the sam r?@ﬁﬁ

fowgting ang:DEA has, ypan inseectioparound:sych gomponents tosbe.defacy

ELSOFTWARE WARRANTN MWHE T2 Ai8M3 ARIAY
Software with a designated support category of A or B in the applicable soft-
ware product description (SPD) existing at the time of order is warranted to
conform to the SPD when said Software is delivered to the purchaser. During
the one (1) year period following delivery any nonconformance will be
remedied by Digital in accordance with the provisions of the SPD. Software
with a designated support category of C is furnished to the purchaser ‘“‘as is’'.
F. All above warranties are contingent upon proper use of the equipmend. -
These warranties will not apply:
(i) if adjustment, repair or parts replacement is required because of accident,
unusual physical or electrical stress, neglect, misuse, fajlure of electric power,
air conditioning, humidityjcantraly’ transpertation qr tauses other than ordin-
ary use, or i . 1

(i) if the equipment has peep; instaifed orim@giﬁgd{ byicustomer (except where
specifically provided for in” wrifing by DEA), or where the DEA equipment

serialinumbers haVe Been removed or-aftered withd
fmm‘DEA‘??)r nae, Vs L Sl ol St bt el
(iii) If the equipment has been dismantled and reinstalled by customer without
the supervision of or prior written approval from DEA.

G. EXCEPT FOR THE EXPRESS WARRANTIES STATED ABOVE OR ON
THE FACE HEREOF DEA DISCLAIMS ALL WARRANTIES ON PRODUCTS,
INCLUDING WITHOUT LIMITATIONS, ANY SOFTWARE SOLD OR FUR-
NISHED HEREUNDER, INCLUDING ALL IMPLIED WARRANTIES O

rior written aporoval

ut

Hrilieu of all obligations or liabilities on [the partcof DEA for damadés, incliding'

D FITNESS and the stated express, warranfies are |

-but not limited to special, indirect or-consequentiai-damages-arising out of-or..

in connection with the use or performance of the products. | |
7. INSTALLATION OF COMPUTERS AND COMPUTER OPTIONS |
The equipment wiil be installed and placed in-good working order including
syccessful. pperation? of the egquipment. using; test jprocedures’'and programs,
‘established by’ DEC-whtch’ are- applicable to“the eqlipment in any" location
within Australia or a country in which DEC or a subsidiary) of DEG has a
service facility. The purchaser shall make available a'suitable placesof, instal-
lation with all facilities-in-aecordafice with DEC’s instalftation procedures. The
purchaser shall furnish all labour required for unpacking and placing the
equipiment; in-the- desired- location. Notwithstanding: the “foregoing, peither
DEC.noy' .DEA‘shall-be-under-any- objigation to instalt‘andyor place in geod
working order the equipment, (i) unI?ss the purchaser has made the equip-
ment and the.installation site avaijable' to either DEC or .[DEA|for installation
within thirtyl (30). daysfram: the date of actual delivery.'of the equipment
and has so notified DEA; or (ii) if thelequipment has beén modified without
DEA or DEC's approval ,apd/or, subjécted to unusual-physical or reléctrical
stress, ageident, neglect, misuse orfother damagebevond the contral.of either
DEC or DEA. i
8. ACCEPTANCE
CONTROLLERS i l |
Purchaser’s acceptance shall occur upan successful completion of the iaccept-:
ance tests as evidenced by the acceptance test report signed by a DEA rep-
resentative. Acceptance tests run by DEA shall consist of DEC test proced-
ures and programs applicable to the equipment. Acceptance tésts shall be run
at purchaser’s site. Acceptance of any litem not installed by DEA or DEC shall
be deemed to take place upon actual délivery. |
DEA System Acceptance, Tests,wil) consist of the following:— | i
A.fWhergsDEAMA js-to jinstall thegisystem, (UNLESS the system is specifically
installed, ‘by, thé purchaser) DEA will assure proper hardware operation by
éurtn‘l_,ngi; stendard, DEC » diagnostic tests at the time of installation, and
. DEA will then assure proper opefation of all category A Software pur-
chased by the purchaser by completing procedures s
riate Software Product Descrigtion (SPD). i
10 per ogeration;ot custom made hardwa

S REO el BRurditops 2
ware purchdsed from the DEA' Computer Special Systems (CSS) organisation

%

scheduli of-ih
.}%GFWQ\%\/‘ARE' | . {
Software specified on tne face hereof or specified in the then current DEA or
DEC publications as a component of 3 system is furnished to purchaser under
~;a licence for use p.n:a‘sing_te system arld can be copied (with the inclusion of
--BEL's -copyrighit notiee)-Ohly for use in such system, except as may otherwise
pe provided jn, nti,r.’sg,by, DEC or DEA. DEA and/or DEC software [or any
portion thereo nal¥ not be provided or otherwise made availableiin any
form to any third party without the prior written approval of DEA. Title to

~compytér time and the operation of the system. |
CFRERE e r !

and ownership of the software shall at all times remain with DEA or DEC. ;

10. FIELD INSTALLATION OF OPTIONS

Field installed Computer Options, Computer Hardware Components
ware are subject*to installation charges.

11. SUBSTITUTIONS AND MODIFICATIONS OF SP CIFICATIONS
DEC or DEA assumes the right to make substitutions and modlfications in the
specifications or products designed by DEC or DEA providing that such
substitutions or modifications will not! materially degrade the performance of
the products. { : |

i |

12. MISCELLANEOUS i { {
Subject to Clause 14 hereof, these terms and conditions and the Quotation on
the face hereof shall, upon acceptantd in writing by the purchaser, copstitute
the whole contract between the parties. This contract is made in and governed
eatth—
of Australia and the State of New South Wales. This contract is not assignable;
any attempt to assign any right, duties or-offligationsrivhich apgjky' ytgdelp this
contract shall be void. All DEA rights and remedies whether evidenced hereby
or by any other contract, instrument or paper, shall be cumulative and may be.
exerci singularly, or concurrently. It is expressly understoo@ithat:inithé’
event her party shall o any occasion fail to .perform any terms of this
contract and the other party shall not enforce that term, the fajlure to enforce,
on that occasion shall not prevent any enforcement -on:any! other 'occasl‘b'%.'»’
Deviations from these terms and conditions are not valid unless confirmed in
writing by an authorised officer of DEA at Sydney. In no event will DEA or:
DEC be liable for special indirect or consequential damages whether a ing”
as a result of an uit between DEA or DEC and the purchaser or in any suit
between any ot party and the purchaser and on any of these eyent D,E%‘
or DEC’s liability is limited strictly to the indemnities and warraﬁ?ﬁtfh g 1@
13. MODIFICATIONS ;
The terms and conditions of any order made by the purchaser shall not have
zgy effect where such ierms;and; conditi cvarysy modify the terms and

onditions Nerein containeds 717 7 - ot bl
1,341 DECFRPPROVABH 1 MO HUOY - Y X

T contract jand, any acceptance;fheyeof is;suhject to approval of DEC and
notwithstanding anything contained fierein-no {ndjngqagrepment shall arise
until such approval of DEC hias'bBen obtdined” “Vii3 T #HTAN

by .cunpingapy licabledidgnostic routines. i
B U‘rfﬂr"sz‘lhsgfa‘clgrg?‘cor‘ﬂ yletion of all acceptance tests, DEA shall control the

|
i

OF COMPUTERS AND COMPUTER OPTION$ AND |

pecified|in the aoprop- |

re and/br soft- t

, Or soft- |

1
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FURTHER MAINTENANCE GONTRACT DETAILS

Regular Preventive Maintenance and Up-Dating

A DEA Maintenance Contract provides monthly servicing of
teletype, plus monthly servicing of processors and other
peripherals.

Factory issued changes (ECO'S) are fitted free of charge

to improve system performance.

Parts Guaranteed

Contract customers have first priority for parts from our
comprehensive spares holdings. For any device we have
under contract (whether of DEC manufacture or not) we hold
a recommended spares kit., The branch office holds a
standard kit, while the district office has a more compre-—
hensive kit containing parts of more limited use (such as
motors, transformers, large mechanical items, etc.,) In
addition we have a high priority parts ordering arrange-
ment with the Maynard Field Service Stockroom, whereby we
can obtain parts four to five days after telexing the order.

NOTE: The cost of all parts used is included in the monthly
maintenance charge.

Support Specialists Available

If the engineer on the site is having difficulty in locat-
ing a system fault, we have support specialists who can
advise him, and if necessary travel to the site to assist
him in locating the trouble. ©No charge is made to the
contract customer for this service,

Fast Response to Service Calls

Contract customers have priority when requesting calls.

=







FIELD SERVICE CHARGES

Service Contracts - Consult the local Field Service Branch Manager.

Per-Call

a) Labour:

Monday - Friday 9 a.m. - 5.p.m. $27.00 per hour
Public Holidays $42.00 per hour
All other times $36.00 per hour

A minimum charge of $60 is applicable for each
per-call service. '

Per-call labour charges are calculated on a door
to door basis.

Commercial travel At Cost

b) Accommodation:

If incurred is chaxrged at cost.

c) Spare Parts:

These are charged at the prices listed in the current
DEC parts catalogue.

Depot Repairs

a) Freight and duty costs to be charged to Customer.
b) Labour $18.00 per hour

c) Spare parts as in per-call.







SERVICE CONTRACTS

One fixed monthly charge provides for all necessary parts, labour, travel and test equip-

ment for repair service, plus scheduled preventive maintenance on the system.

Factory issued engineering changes to improve performance are fitted at no charge to
systems under contract. There is no limit on the use of the computer or the number of

times service can be requested, and contract customers have priority over all other services.

The standard maintenance contract provides for coverage between the hours of 9 a.m. and
5 p.m., Monday to Friday. If additional hours of coverage are required, the contract charge

is increased marginally to cover the added labour cost.

PER-CALL SERVICE —

This type of service permits users of DEC equipment to obtain service on a time and
materials basis. Since requests for per-call coverage are lower in priority than requests by
contract customer, only users who have some service capability, or to whom time is not
critical are encouraged to use this type of coverage. A minimum charge is applicable for

each per-call service.

DEPOT REPAIRS —

Small processors and peripherals can be sent to any of the DEA Field Service offices for
repair. This procedure effects a major saving for remote customers, as Field Service travelling
and accommodation expenses are not charged, and labour for a depot repair is at a reduced

rate.

INSTALLATION OF ADD-ONS —
The standard three month warranty for added equipment is dependent on the installation
being carried out by DEA Field Service. A fixed installation charge is applicable for each

device installed by DEA.

SELLING OF SPARE PARTS —
Spare parts for DEC computer systems may be ordered from the DEA Field Service
district office in Sydney. Commonly used small parts are generally available ex stock;

those not in stock.or reserved for contract or per-call customers will be ordered from the

U.S.A. The selling prices for spare parts are listed in the current DEC spares catalogue.




'DIGITAL EQUIPMENT AUSTRALIA PTY. LTD. Field Sergice
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